Company Policies
We refuse to build websites for “scammers, spammers, pornographers or rude people”. If we would not refer our friends and family members to you, we won’t build you a site.  We only build websites for good, honest, nice people who are selling quality products at reasonable prices. Period!

Naples Clause

No Snobs!

We like Nice People

We love to help nice people.  Our business grew from Steven’s efforts to help abused women, stalker victims, senior citizens, the disabled, etc. We prefer to work one on one with the kind of people we would invite to our dinner tables or to meet our friends.  We do ask one favor of our clients.  Please do not refer people to us that you would not invite to meet your family or to your home for dinner.
We Want You to be Happy
We want you to be happy.  If for any reason you are unhappy with us (perhaps we forgot to wear deodorant) then simply pay any outstanding balance and walk away.  We’ll email you the passwords for your hosting and registration. We’ll also send you a copy of your website on a DVD.  Your happiness is our primary concern!
We Want to be Happy Too
We want to be happy too.  We enjoy helping nice people succeed.  At the same time, just like you, we do our best to avoid stress (rude people) in our lives.  Even the most wonderful people in the world can sometimes find themselves for some reason in a non-productive or stressful working relationship.  No one wants this to happen.  But in real life it’s a possibility. We reserve the right to stop work on existing websites and/or to refuse to build additional websites for any client where a non-productive or stressful situation develops. This includes being rude to any member of our company or “anyone” else in our presence. Should this happen, at the time any outstanding balance is received we will be happy to send your passwords and a copy of your website to you.
Free Consultation

We want you to succeed.  We also want to keep your costs as low as possible.  If you are willing to listen to our free advice “before” starting to build your website you can save hundreds or even thousands of dollars (and a lot of your time and effort).  Additionally, you have a much better chance of your website succeeding in the search engines and of converting visitors to your site into buyers.  In fact we have found that those who listen cut their costs by almost 50% and they also make double the profits. Experience has taught us that those who take the time to listen end up much happier than those who rush through things and refuse to listen.  With all of this in mind we refuse to build a website for anyone who refuses to first sit down and listen to “free advice” 
Guarantees

We have one of the best success rates anywhere of getting our clients into the top ten of the search engines for the products and services that they sell.  At the same time it is impossible for any honest company to guarantee success in the search engines or sales from a website.  Anyone who does this is lying to you.  What we can do is let you compare our success record with the competition’s, show you what we will do to help you succeed and tell you that we honestly care about seeing our clients succeed.


_________________________________________   __/__/__
